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Abstract

This research aims to study students’ uses and gratification on course syllabus of

the Department of Literature, Faculty of Humanities, Kasetsart University. Research

population is 227 students who enrolled courses offered by the Department of Literature in

second semester, academic year 2007. The population gained from stratifies random

sampling and divided into three groups: Thai Literature, English Literature, and French

Literature. Research tools are questionnaires and structured interviews. Data from

questionnaire was analyzed to get frequency, percentage, arithmetic mean, standard

deviation and one-way ANOVA. The findings are:

1.

Most of students utilizes course syllabus in all approaches. The four most useful
sections consist of 1) course aims and objectives (98.68%) 2) assessment,
evaluation, and score distribution (96.04%) 3) examination guidelines (93.83%) 4)
assignments and deadlines (92.95%). The four less useful sections are 1) weekly
lesson plan (85.02%) 2) academic resources, books, and learning materials

(84.14%) 3) lecturer's contact information (77.97%) and 4) examination schedule
(71.37%).

Students in certain areas are gratified both generally and specifically. The
gratification is not different in statistic significance at 0.05.

Students are gratified by course syllabus format, uses, quantity and quality of
provided information at high level.

Most of students reflect that course syllabus provides proper information. However,
course syllabus should supply some additional information: examination schedule,
complete lecturer’s contact information, deadlines of assignments, score distribution,
assessment criteria, midterm and final examination guidelines, and informative

directions for assignments.



